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Quotation prepared following the customer’s online service request.
Works to be carried out at the address shown above.
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Payment due within 14 days of invoice. Parts carry a 6-month warranty
and labour a 90-day warranty from the date of completion. Prices are
valid until the date shown and are subject to site conditions found on
arrival.
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@ Silver Palm Technical Services LLC
Findings / Resolution o> il el il Al 55
Cracked condensate drain pan, with a partial blockage in the drain line. Refrigerant was slightly below spec, which explains the reduced

cooling the customer reported.
Technician Notes SERVICE REPORT
Filter is washable and in good condition. Advised the customer to rinse it monthly during summer. R

108.2026.000001
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Description Quantity Unit e

Condensate drain pan (OEM replacement) 1 pc BYBYY) JS e eliy LY

R-410A refrigerant 2 kg
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